Tecla Setup Guides

All user guides can be found on Tecla’s customer support website. Here
is a complete list of the articles available for setting up and using your

device.

tecla-e

Get to know your tecla-e
e Hardware Description

O
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What is in the box?

The Port Side - Connecting switches

The Power Side - Turning on/off and pairing
The Charging Side - Charging tecla-e

The Bottom of the tecla-e

tecla-e’s built-in switch

Attach tecla-e using the Wheelchair Mount

Set-up and use tecla-e with your devices
e Smartphone/Tablet - Access & Control

O
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Introduction to Switch Control for iOS (videos)

Apple TV - Switch Control & tecla-e

iPhone, iPad or iPod Touch - Switch Control & tecla-e

Android 6 and up (Nexus and Pixel recommended) - Switch Access &
tecla-e

Mac OS Computer - Switch Control & tecla-e

Samsung devices - Universal Switch & tecla-e

e Bluetooth Device Set-Up
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Unpair tecla-e from all Bluetooth devices
Pair tecla-e to multiple Bluetooth devices
Switching between multiple Bluetooth devices with tecla-e
Unpair tecla-e from all Bluetooth devices



https://gettecla.zendesk.com/hc/en-us/articles/115000195514-What-is-in-the-box-
https://gettecla.zendesk.com/hc/en-us/articles/115004458954-The-Port-Side-Connecting-switches
https://gettecla.zendesk.com/hc/en-us/articles/115000122473-The-Power-Side-Turning-on-off-and-pairing
https://gettecla.zendesk.com/hc/en-us/articles/115000122133-The-Charging-Side-Charging-tecla-e
https://gettecla.zendesk.com/hc/en-us/articles/115000125134-The-Bottom-of-the-tecla-e
https://gettecla.zendesk.com/hc/en-us/articles/115000125054-tecla-e-s-built-in-switch
https://gettecla.zendesk.com/hc/en-us/articles/360000634953-Attach-tecla-e-using-the-Wheelchair-Mount
https://gettecla.zendesk.com/hc/en-us/articles/360006403313-Introduction-to-Switch-Control-for-iOS-videos-
https://gettecla.zendesk.com/hc/en-us/articles/115004574614-Apple-TV-Switch-Control-tecla-e-
https://gettecla.zendesk.com/hc/en-us/articles/115005576588-iPhone-iPad-or-iPod-Touch-Switch-Control-tecla-e
https://gettecla.zendesk.com/hc/en-us/articles/115005577388-Android-6-and-up-Nexus-and-Pixel-recommended-Switch-Access-tecla-e-
https://gettecla.zendesk.com/hc/en-us/articles/115005577388-Android-6-and-up-Nexus-and-Pixel-recommended-Switch-Access-tecla-e-
https://gettecla.zendesk.com/hc/en-us/articles/115004432713-Mac-OS-Computer-Switch-Control-tecla-e
https://gettecla.zendesk.com/hc/en-us/articles/115005587908-Samsung-devices-Universal-Switch-tecla-e
https://gettecla.zendesk.com/hc/en-us/articles/115004371113-Unpair-tecla-e-from-all-Bluetooth-devices
https://gettecla.zendesk.com/hc/en-us/articles/115003042933-Pair-tecla-e-to-multiple-Bluetooth-devices
https://gettecla.zendesk.com/hc/en-us/articles/115004398274-Switching-between-multiple-Bluetooth-devices-with-tecla-e
https://gettecla.zendesk.com/hc/en-us/articles/115004371113-Unpair-tecla-e-from-all-Bluetooth-devices

Tecla App
e Device Registration & Settings
o Tecla App Download & Registration for tecla-e
o Tecla App Settings
e Soft Remote & Smart Home Control
o Tecla App: Soft Remote
o Tecla App: What Smart Home Devices are compatible with tecla-e?
o Tecla App: Harmony Activities
o Tecla App: Amazon Alexa
o Tecla App: IFTTT
e Tecla-e Hardware Customization
o Complete firmware upgrade
o Connect tecla-e to WiFi for appliance control
o Review tecla-e device status
o Invite observers to track tecla-e device
o Tecla App: Assign Switch to IFTTT Activity for Home Control
e Tutorial Videos
o Video Tutorials: “Getting Started with tecla-e”

Troubleshooting
e Troubleshooting tecla-e
o tecla-e is not showing up on my device when pairing
o tecla-e is disconnecting from a device

FAQ
e tecla-e FAQ
o tecla-e wheelchair port pinout
o What equipment do | need?
o Wheelchair driving controls & tecla-e



https://gettecla.zendesk.com/hc/en-us/articles/115004396534-Tecla-App-Download-Registration-for-tecla-e
https://gettecla.zendesk.com/hc/en-us/articles/115004438073-Tecla-App-Settings
https://gettecla.zendesk.com/hc/en-us/articles/115004461254-Tecla-App-Soft-Remote
https://gettecla.zendesk.com/hc/en-us/articles/115000084574-Tecla-App-What-Smart-Home-Devices-are-compatible-with-tecla-e-
https://gettecla.zendesk.com/hc/en-us/articles/115004442893-Tecla-App-Harmony-Activities
https://gettecla.zendesk.com/hc/en-us/articles/115004441013-Tecla-App-Amazon-Alexa-
https://gettecla.zendesk.com/hc/en-us/articles/115004516853-Tecla-App-IFTTT
https://gettecla.zendesk.com/hc/en-us/articles/360007830714
https://gettecla.zendesk.com/hc/en-us/articles/360007929073
https://gettecla.zendesk.com/hc/en-us/articles/360007830794
https://gettecla.zendesk.com/hc/en-us/articles/360007830854
https://gettecla.zendesk.com/hc/en-us/articles/115004944193-Tecla-App-Assign-Switch-to-IFTTT-Activity-for-Home-Control
https://gettecla.zendesk.com/hc/en-us/articles/360003970214-Video-Tutorials-Getting-Started-with-tecla-e-
https://gettecla.zendesk.com/hc/en-us/articles/115005133753-tecla-e-is-not-showing-up-on-my-device-when-pairing
https://gettecla.zendesk.com/hc/en-us/articles/115005102894-tecla-e-is-disconnecting-from-a-device
https://gettecla.zendesk.com/hc/en-us/articles/360004515234-tecla-e-wheelchair-port-pinout
https://gettecla.zendesk.com/hc/en-us/articles/360000795034-What-equipment-do-I-need-
https://gettecla.zendesk.com/hc/en-us/articles/115000078514-Wheelchair-driving-controls-tecla-e

Tecla Shield DOS

Getting Started

O
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How do | turn on the Tecla Shield?

How do | know which mode to put my Tecla Shield in?
How do | change which mode the Tecla Shield is in?
The Status Indicator Light

The Charge Indicator Light

The left side of the Tecla Shield

The right side of the Tecla Shield

The bottom view of the Tecla Shield

Set-up Guides

O

o O O 0o 0o o 0o 0o O O o O O

iPhone, iPad or iPod Touch - Switch Control
iPhone, iPad or iPod Touch - 4-Way Mode (VoiceOver)
Android 6 and 7 (Nexus and Pixel recommended)
Samsung - Android (6.X)

Android 5.x and earlier with Tecla Access app
App Control

Mac OS - Switch Control

Mouse Keys - For Mac

Mouse Keys - For Windows

Updating your Tecla Shield firmware - Mac OS
Bluetooth Pairing - For i0S

Bluetooth Pairing - For Android

Bluetooth Pairing - For Mac OS

Bluetooth Pairing - For Windows

Frequently Asked Questions
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Android Compatibility

What equipment do | need?

What equipment is compatible with the Tecla Shield?

How do | use my wheelchair driving controls to control my phone or
tablet?

How can | use the Tecla Shield with my computer?

Can | use Siri with Tecla?

Can a joystick be used to access my smart device?

Can you change modes when connected to a device?



https://gettecla.zendesk.com/hc/en-us/articles/207142997-How-do-I-turn-on-the-Tecla-Shield-
https://gettecla.zendesk.com/hc/en-us/articles/206439058-How-do-I-know-which-mode-to-put-my-Tecla-Shield-in-
https://gettecla.zendesk.com/hc/en-us/articles/207146687-How-do-I-change-which-mode-the-Tecla-Shield-is-in-
https://gettecla.zendesk.com/hc/en-us/articles/206436808-The-Status-Indicator-Light
https://gettecla.zendesk.com/hc/en-us/articles/206436618-The-Charge-Indicator-Light
https://gettecla.zendesk.com/hc/en-us/articles/206436588-The-left-side-of-the-Tecla-Shield
https://gettecla.zendesk.com/hc/en-us/articles/207142737-The-right-side-of-the-Tecla-Shield
https://gettecla.zendesk.com/hc/en-us/articles/206436448-The-bottom-view-of-the-Tecla-Shield
https://gettecla.zendesk.com/hc/en-us/articles/217613217-iPhone-iPad-or-iPod-Touch-Switch-Control
https://gettecla.zendesk.com/hc/en-us/articles/217662218-iPhone-iPad-or-iPod-Touch-4-Way-Mode-VoiceOver-
https://gettecla.zendesk.com/hc/en-us/articles/217604857-Android-6-and-7-Nexus-and-Pixel-recommended-
https://gettecla.zendesk.com/hc/en-us/articles/225257468-Samsung-Android-6-X-
https://gettecla.zendesk.com/hc/en-us/articles/207147157-Android-5-x-and-earlier-with-Tecla-Access-app
https://gettecla.zendesk.com/hc/en-us/articles/218164557-App-Control
https://gettecla.zendesk.com/hc/en-us/articles/218364127-Mac-OS-Switch-Control
https://gettecla.zendesk.com/hc/en-us/articles/218458147-Mouse-Keys-For-Mac-
https://gettecla.zendesk.com/hc/en-us/articles/217942988-Mouse-Keys-For-Windows
https://gettecla.zendesk.com/hc/en-us/articles/218022167-Updating-your-Tecla-Shield-firmware-Mac-OS
https://gettecla.zendesk.com/hc/en-us/articles/218459147-Bluetooth-Pairing-For-iOS
https://gettecla.zendesk.com/hc/en-us/articles/218459527-Bluetooth-Pairing-For-Android
https://gettecla.zendesk.com/hc/en-us/articles/218459267-Bluetooth-Pairing-For-Mac-OS
https://gettecla.zendesk.com/hc/en-us/articles/217949398-Bluetooth-Pairing-For-Windows
https://gettecla.zendesk.com/hc/en-us/articles/115000000187-Android-Compatibility
https://gettecla.zendesk.com/hc/en-us/articles/206436898-What-equipment-do-I-need-
https://gettecla.zendesk.com/hc/en-us/articles/207142987-What-equipment-is-compatible-with-the-Tecla-Shield-
https://gettecla.zendesk.com/hc/en-us/articles/213390088-How-do-I-use-my-wheelchair-driving-controls-to-control-my-phone-or-tablet-
https://gettecla.zendesk.com/hc/en-us/articles/213390088-How-do-I-use-my-wheelchair-driving-controls-to-control-my-phone-or-tablet-
https://gettecla.zendesk.com/hc/en-us/articles/212160088-How-can-I-use-the-Tecla-Shield-with-my-computer-
https://gettecla.zendesk.com/hc/en-us/articles/206439238-Can-I-use-Siri-with-Tecla-
https://gettecla.zendesk.com/hc/en-us/articles/206140667-Can-a-joystick-be-used-to-access-my-smart-device-
https://gettecla.zendesk.com/hc/en-us/articles/206985098-Can-you-change-modes-when-connected-to-a-device-

o Can you change modes while charging?
o (Can | use Tecla with Assistive Touch?

Troubleshooting
o The Tecla Shield is paired to iOS device but nothing happens with
Switch Control when | press the switch
The scanning is gone, | just see a bar moving across the screen
Tecla Shield is not reconnecting to my iPhone or iPad automatically or
disconnects when screen goes to sleep
o |lam using an Android Device but the Tecla Shield is not connecting



https://gettecla.zendesk.com/hc/en-us/articles/206985028-Can-you-change-modes-while-charging-
https://gettecla.zendesk.com/hc/en-us/articles/206439268-Can-I-use-Tecla-with-Assistive-Touch-
https://gettecla.zendesk.com/hc/en-us/articles/215077837-The-Tecla-Shield-is-paired-to-iOS-device-but-nothing-happens-with-Switch-Control-when-I-press-the-switch
https://gettecla.zendesk.com/hc/en-us/articles/215077837-The-Tecla-Shield-is-paired-to-iOS-device-but-nothing-happens-with-Switch-Control-when-I-press-the-switch
https://gettecla.zendesk.com/hc/en-us/articles/212139147-The-scanning-is-gone-I-just-see-a-bar-moving-across-the-screen
https://gettecla.zendesk.com/hc/en-us/articles/211991057-Tecla-Shield-is-not-reconnecting-to-my-iPhone-or-iPad-automatically-or-disconnects-when-screen-goes-to-sleep
https://gettecla.zendesk.com/hc/en-us/articles/211991057-Tecla-Shield-is-not-reconnecting-to-my-iPhone-or-iPad-automatically-or-disconnects-when-screen-goes-to-sleep
https://gettecla.zendesk.com/hc/en-us/articles/115000160348-I-am-using-an-Android-Device-but-the-Tecla-Shield-is-not-connecting

